
 
• A dedicated toll-free phone line with a trained professional to provide as-

sistance—800-842-8678 
 
• Expanded family and school-family-community resources housed at the 

SERC Library 
 
• Expanded dissemination of information, training  

opportunities, and support for families, with targeted 
outreach to those from culturally and linguistically  
diverse backgrounds 

 
• Support to school personnel and service providers in the  
 development and implementation of effective parent  

involvement policies, programs, and activities 
 
• Website containing resources and updated announcements 
 
• Accommodations for families, including trainings during  
 evening hours and transportation, childcare, and translation  

resources 
 

SERC is excited to announce that the Connecticut  
Parent Information and Resource Center (PIRC)  

will now be housed at SERC in Middletown.  
While currently “under construction,” the Center 

has begun to offer many services.  
 

Among these are:  

For more information, please contact:  
 
Veronica Marion 
marion@ctserc.org 
(860) 632-1485, ext. 391 
 
Rosalina Mendoza  
mendoza@ctserc.org 
(860) 632-1485, ext. 326  
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